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Supplier Code of Conduct 

Universal Store is committed to responsible practices including the identification and management of 

social, environmental and ethical risks and impacts in its supply chain. We expect our suppliers to share this 

commitment and to assist Universal Store in addressing known issues through a practical and collaborative 

approach.  

As a company, our mission is to create a more welcoming and sustainable world one interaction at a time; 

we have developed this Supplier Code of Conduct to engage our suppliers in joining us on this journey and 

help us achieve our mission. This code sets Universal Store’s minimum expectations regarding human 

rights, working conditions, business integrity, bribery and corruption, transparency, compliance, 

environmental protection, and animal welfare.  

This code applies to all Universal Store’s suppliers including: 

• Private brands suppliers and their manufacturing sub-contractors (this is defined as Tier 1 & 2

suppliers of brands which are owned by Universal Store)

• Third party brands (this is defined as brands sold but not owned by Universal Store)

• Other suppliers (this is defined as suppliers of all other goods and services)

We encourage suppliers to develop policies and systems to align with the minimum expectations and 

maintain records to demonstrate compliance. As a minimum, Suppliers must communicate this code to 

their supply chain, and request brands and factories to meet the minimum requirements of the code. The 

‘supply chain’ typically includes: 

• Cut-Make-Trim Manufacturers (Cutting, sewing, printing)

• Textiles Producers (Ginning, spinning, knitting, dying, embroidery, tanning, processing, moulding)

• Raw Material Suppliers (Cotton: farming. Wool, rawhide: husbandry, shearing. Crude oil for synthetic

fibres, plastics: extraction, refining)

We understand some suppliers may not have their supply chain information readily available, and some 

manufacturers may not be forthcoming with where they source materials or who they sub-contract work to. 

We ask that suppliers trace their supply chain back as far as they are able and provide this information to 

Universal Store. We look forward to working with you to deliver on our minimum expectations and continuing 

our successful work relationship. 

Compliance with this Code of Conduct is mandatory. Universal Store expects all suppliers to comply with 

the minimum expectations set out in this Code of Conduct. We expect breaches identified or suspected to 

be communicated to Universal Store immediately and resolved in a timely manner. We will work with you to 

help your business meet the minimum requirements outlined in the Supplier Code of Conduct. However, 
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where known breaches remain unresolved, Universal Store may take any action it deems appropriate, 

including cancelling orders with the supplier or terminating the supply contract. 

 

As a company, we are committed to continuous improvement, taking steps to make our business fairer and 

more sustainable. To monitor compliance with this Supplier Code of Conduct, Universal Store requires all 

suppliers to trace their supply chain as far as reasonably practicable and provide key details of suppliers 

(country, region, product category, number of workers, female workers, migrant workers), recent social 

audit reports and remediation plans, and available formal accreditations. 

 

We expect all suppliers to develop oversight of their supply chain demonstrated by auditing and certification 

systems. For private brand suppliers, Universal Store requires all our direct suppliers to provide annual social 

accountability audit reports (SMETA) prepared by an independent third-party certifier. Audits may occur with 

or without notice, shall be unrestricted and may include off-site worker interviews. When non-compliances 

are documented, suppliers are given a corrective action plan with timeframes to make changes to their work 

environment, then a follow-up audit is conducted to document the improvements. 

 

Universal Store Supplier Code of Conduct is based on the Ethical Trading Initiative Base Code which in turn 

is founded on the conventions of the International Labour Organisation (ILO) and the SEDEX Member’s 

Ethical Trade Audit (SMETA) methodology.  

  

https://www.ethicaltrade.org/eti-base-code
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Supplier Commitments 

Universal Store does not accept the use of child or forced labour and any form of modern slavery as defined 

in the Modern Slavery Act 2018 (Cth). Suppliers and their supplying factories are required to ensure that all 

reasonable efforts are employed to eliminate modern slavery, including child labour, forced labour, the 

exploitation of workers and/or deceptive practices in the recruitment of workers. Under no circumstances 

should workers be required to pay fees or leave deposits to gain employment in their home country or in the 

country of employment. 

 

Employment must be freely chosen and includes, at a minimum, these basic labour rights: 

• Paid minimum wage (with aim to pay a living wage or as close to as possible) 

• Safe and healthy work conditions 

• Regular, secure employment 

• Work hours aren’t excessive, and overtime is voluntary 

• No discrimination, harassment or inhumane treatment 

• Freedom of association and the right to collective bargaining (workers feel free to join a trade union 

without fear of persecution) 

 

Universal store expects its suppliers to adhere to the following minimum requirements: 

1. No Child Labour 

Suppliers and subcontractor not to employ a worker under the age permitted by local and national 

regulations and legislation. 

2. No forced Labour 

Suppliers, manufacturers and subcontractors supplying goods to Universal Store are not to allow any form 

of forced involuntary labor. 

3. Legal Migrant Labour 

Suppliers must ensure that foreign and migrant workers are engaged in compliance with immigration and 

labour laws in the country of employment. 

4. Respecting Human Rights in all operations 

Suppliers must commit to respecting all human rights (discrimination, freedom of association, collective 

bargaining) in their operations, supplier chain and the community where they operate. (noting this is an 

expectation of suppliers) 

5. Working conditions are safe and healthy 

Suppliers and subcontractors are to ensure the structural safety of their facilities. Suppliers are to provide 

a safe and healthy workplace environment based on the local and regional laws. Suppliers must also 
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ensure that an Emergency Management Plan and a Workplace Safety Management System (as outlined 

in Appendix) is in place and adequately communicated to their own employees, contractors, and supplying 

factories. 

6. Fair wages paid 

Suppliers and subcontractors within our supplier chain must ensure that all wages are to be paid correctly 

based on their local laws and industry benchmarks. 

7. Fair work hours 

Suppliers must ensure that working hours for all workers shall comply with national/local laws and the 

industry benchmark. 

8. No bribery or corruption and act with integrity 

Under no circumstances will Universal Store tolerate or participate with any form of bribery and corruption 

in any shape or form in dealing with suppliers/ subcontractor’s business partners and employees. 

Suppliers must take all reasonable measures to conduct their business activities in an ethical manner, 

without bribery, corruption or any type of fraudulent or unethical behaviour, including during any audits 

conducted by, or on behalf of, Universal Store. 

9. Factory transparency 

Suppliers must provide transparency of all factories used for Universal Store Production. Suppliers and 

their factories must provide access for 3rd party audits and provide all relevant audit information when 

requested. 

10. Valid business license 

A permit to manufacture must be held by each factory producing product for Universal Store. 

11. Environmental Protection 

Suppliers must comply with local and national laws related to environmental standards. Suppliers must 

also develop and implement a formal policy that outlines their approach to managing environmental 

impacts within their control. 

Suppliers must manage and monitor initiatives that reduce greenhouse gas emissions, reduce impacts on 

natural resources and optimise water use, and provide relevant data if requested to do so by Universal 

Store. 

Suppliers must not use harmful materials, dyes or chemicals that present risk to health or the environment 

during production, use or disposal. 
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Suppliers must avoid using single use plastic packaging and seek opportunities to use recycled and 

recyclable packaging materials where practicable. 

12. No use of banned raw materials or banned practices 

Universal Store products must not include cotton originating from Uzbekistan or Xinjiang regions. 

Universal Store products must not include Angora fur. No factory is to use sandblasting or azo dyes as 

part of the production process. 

13. Protect Animal Welfare 

Suppliers must comply with local and national laws related to animal welfare. Suppliers must employ all 

reasonable efforts to ensure that animals under their care (or the care of their supply chain partners) are 

treated in a humane manner, meeting the expectations set out in Universal Store Animal Welfare Policy.  
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